Example SMS Message wording

The wording used in these messages is very specifically designed; any variation to the message construct may reduce its efficacy.  

SMS/ Health App Message 1 (7-21 days prior)

(Social Norms):

· Dear <name> - You have a cervical screening appointment booked at TIME & DATE at NAME OF SURGERY. Each day, over 12,000 people in England have their cervical screening test and most people have a normal result.  If you need to change your appointment, please call the surgery on ADD NUMBER.
(Messenger/ Social Norms):

· Dear <name> - Practice Nurse Alison is looking forward to seeing you for your screening appointment at TIME & DATE at NAME OF SURGERY.  Each day, over 12,000 people in England have their cervical screening test and most have a normal result.  If you need to change your appointment, please call the surgery on ADD NUMBER.
SMS/ Health App Message 2 (3 days prior)

(Social Norm/AR Health):

· Dear <name> - You have a cervical screening appointment at TIME & DATE at NAME OF SURGERY.  7 in 10 people in Sheffield/ OR NAME OF OTHER AREA IN SYB have had their cervical screening test.  Join them and stop cancer before it starts.  If you need to change your appointment, please call the surgery on ADD NUMBER.
(AR financial):

· Dear <name> - You have a cervical screening appointment booked at TIME & DATE at NAME OF SURGERY. Patients not attending their appointments as planned cost your GP Practice £150,000 per year.  If you need to change the time or date of your appointment, please call the surgery on ADD NUMBER.
SMS/ Health App Message 3 (day of appointment)

(Positive Framed/ AR):

· Dear <name> - you have a cervical screening appointment booked at TIME today at NAME OF SURGERY.  It only takes 5 minutes to get tested, do not miss out.  If you cannot attend, please call the Centre now on ADD NUMBER.
