Pro-active Conversations & Help to Book
Introduction
Dr ADD GP NAME has asked me to speak to you about your cervical screening test which we can see is overdue, is that correct?

Does not wish to participate
Book appointment
Does not wish to participate
Wishes to participate
Wishes to participate

· Yes
Social Norm Messaging
75% (ADD % For Practice) of women registered at the Practice have their cervical screening test completed and most results are perfectly normal. 
Still Unsure

Still No
We will arrange for your name to be removed from the list of women to be invited for screening.
c
Validate Answer

Do you have details of when and where that was completed so we can update our records?
Doesn’t want to participate
Wants to participate but doesn’t have the time to
Book in the appointment
Can I ask the reason why you don’t want me to book this in? 
Record the reason why the patient doesn’t want to attend
No




Offer additional options eg. weekend appointment through extended access Book in the appointment 


Benefits of Screening (Positive Framing)
12,000 women have their cervical screening test each day in England and it is an effective test that for most women the results are normal. 
Your sample will be tested for HPV first. If HPV is found, it will then look for cell changes in the same sample. This means we can identify those with the highest risk of developing cervical cancer, so they can get the right care. It also means less women need to go for further tests.  This really helps stop Cancer before it starts.

Unsure whether to go or not

Default Messaging
Would you like me to book you an appointment? It only takes 5 minutes for the test.

No
Yes

