University Practices 2023 Nudge Assets
The following document provides some behavioural science nudge-based assets for use by University Practices in Sheffield to encourage more individuals to come forward for their cervical screening appointment. Below, we provide text for a letter to be sent out to individuals who have not come forward following their two national invites (non-responders), and for SMS messages and Emails to support the letter and serve as reminders for individuals who have booked their appointment. To ensure the efficacy of these nudges it is essential that the exact wording used in this document is also used by practices as they share these materials. Any tweaks to the wording may significantly impact effectiveness. However, any sections that are highlighted are for the practice to fill in with the required details.

SMS Messages
Prompts
These messages have been designed to send out to any cervical screening non-responders who have also been sent the non-responder letter. Sending one of the following messages out to individuals who have still not booked their appointment 1-2 weeks after receiving their letter should help to compound the letter’s message. Three variations have been included for Practices to use in rotation. Each message has been tailored to incorporate a direct booking link. If a direct booking link is not available, replace the last sentence of each with “Book your test today at <web link> or by calling <number>”.

Prompt 1. Messenger/Social Norms/Positive Framing
Dear <name>,
Dr <name> has noticed that you are due your free cervical screening (smear test). Each day, 12,000 women in the UK attend their screening and 94% have a normal result. Book your test today at <direct booking link>

Prompt 2. Messenger/Positive Framing 

Dear <name>,
Dr <name> has noticed that you are due your free cervical screening (smear test). The test takes just 5 minutes and you are welcome to bring a friend or family member along for support. Book yours today at <direct booking link>

Prompt 3. Messenger/Social Norms/Salience

Dear <name>,
Dr <name> has noticed that you are due your free cervical screening (smear test).  Book your test today at <direct booking link> and join the 7 in 10 women in Sheffield who have already had theirs. Together, we can stop cancer before it starts.

Booking Confirmation
The following wording can be used to send to any individual who has booked their appointment immediately after they have done so. These are specific to cervical screening appointments.
Confirmation Text 1. Social Norms/Commitment/Reciprocity/Ego

Dear <name>,

Thank you for joining the 7 in 10 Sheffield women who have already booked their cervical screening test. Your appointment is confirmed for <time> on <date> at <location> and has been added to your nurse’s calendar. To change it, please call <number>

Confirmation Text 2 (TEXT TO CANCEL WORDING). Social Norms/Commitment/Reciprocity/Ego

Dear <name>,

Thanks for joining the 7 in 10 Sheffield women who have already booked their cervical screening test. Your test is booked for <time> on <date> at <location> and is now in your nurse’s calendar. To cancel, text CANCEL to <number>, or call <number> if within 1 hour of your appointment.

Reminders
For any individual who has booked an appointment, the following messages can be sent out to them as reminders to reduce the likelihood of a DNA. Sending 2 reminders at effective intervals (e.g., 1 week and 1 day before) should be the most appropriate way to implement these messages. If practices do send out 2 reminder messages, it is advised that 2 different messages are chosen. 

Reminder 1. Ego/Loss Aversion
Dear <name>,
You have an appointment coming up at <location> at <time> on <date>. Missed appointments cost your GP practice £150,000 every year. Please bring a face mask. If you need to change your appointment, please call <number>

Reminder 2 (TEXT TO CANCEL WORDING). Ego/Loss Aversion

Dear <name>,
You have an appointment coming up at <location> at <time> on <date>. Missed appointments cost your GP practice £150,000 every year. Please bring a face mask. To cancel, text CANCEL to <number>, or call <number> if within 1 hour of your appointment.

Reminder 3. Social Norms/Anticipated Regret

Dear <name>,
You have an appointment coming up at <location> at <time> on <date>. Xx% of our patients attend their GP appointments as planned: don’t miss out. Please bring a face mask. If you need to change your appointment, please call <number>

Reminder 4 (TEXT TO CANCEL WORDING). Social Norms/Anticipated Regret 

Dear <name>,

You have an appointment coming up at <location> at <time> on <date>. Xx% of our patients attend their GP appointments as planned: don’t miss out. Please bring a face mask. To cancel, text CANCEL to <number>, or call <number> if within 1 hour of your appointment.
Letter Covering Message
We have been advised that many letters are currently sent out as SMS attachments. The following text can be sent as a covering message to encourage individuals to open the attachment and read the letter.

Covering Message. Messenger/Urgency/Loss Aversion/Risk Aversion

ACTION REQUIRED

Dear <name>,

Dr <name> has taken a look at your medical records and asked that we reach out to you directly. Please be sure to read the attached letter to make sure you are not missing out on any information that may be important to your health.

Emails
For patients without a phone number, an email can be sent to serve the same purpose as the SMS messages. The lack of word limit on emails allows for a combination of the different SMS messages to be used. Key for the initial prompt email is to make the booking link as prominent and easy to find/use as possible. If there is the capability to turn the link into a big green button, that would increase the effectiveness of the initial email. Having the reminder email signed by a prominent GP within the practice will also contribute to its effectiveness.
Prompt
Dear <name>, 
Join the 7 in 10 women in Sheffield who have had their cervical screening (smear test) by booking your free test today at:
<online booking link>
Having looked at your medical records, Dr <name> has asked us to remind you that you are due your free cervical screening appointment. The test takes just 5 minutes to complete and helps to stop cancer before it starts. 

It is super easy to book your appointment and you can do it your way:

· Follow the link at the start of this email to go straight to our online booking page; 
· or call us on <number>.

We are looking forward to welcoming you to our practice soon.

Kind Regards,
<Name> 

Reminders
Reminder 1.
Dear <name>, 
Your cervical screening appointment (smear test) is coming up at <location> at <time> on <date>:
· Your appointment will take just 5 minutes to complete.
· It will be undertaken by a female nurse.
· You can bring a friend or family member along for support.
· It can help to stop cancer before it starts.

Missed appointments cost your GP practice £150,000 every year. Make sure you are one of the Xx% of patients who attend their appointments as planned.

Please don’t forget to bring a face mask. If you need to rearrange your appointment for any reason, please call us on <number>.

We are looking forward to welcoming you to our practice soon.

Kind Regards,
<GP Messenger name> 

Reminder 2 (TEXT TO CANCEL WORDING).
Dear <name>, 
Your cervical screening appointment (smear test) is coming up at <location> at <time> on <date>:
· Your appointment will take just 5 minutes to complete.
· It will be undertaken by a female nurse.
· You can bring a friend or family member along for support.
· It can help to stop cancer before it starts.

Missed appointments cost your GP practice £150,000 every year. Make sure you are one of the Xx% of patients who attend their appointments as planned.

Please don’t forget to bring a face mask. If you need to cancel your appointment for any reason, text CANCEL to <number>, or call <number> if cancelling within 1 hour of your appointment time.

We are looking forward to welcoming you to our practice soon.

Kind Regards,
<GP Messenger name> 
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