Breast Screening Pro-active Conversations & Help to BookIntroduction
Dr [Named female GP] has asked me to speak to you about your free breast screening appointment which we can see is overdue, is that correct?
Default Messaging
I can give you the Breast Screening Centre’s number to call and they can sort everything out for you today?
Doesn’t want to participate.
Unsure whether to take the test or not.
Wants to participate but doesn’t have the time.
No
Yes
Social Norm Messaging
Nearly 5000 people per day attend breast screening in the UK and very few require further investigation.
Yes


No


Validate Answer
Do you have any details of when and where that was completed so we can update our records?

                                                                          
Can I ask the reason why you don’t want to take advantage of this free test?
Record the reason why the patient doesn’t want to attend.
You can call to book an appointment
You can call the Breast screening service on [insert Breast unit tel.] at any point when you are ready to book an appointment.
Still No
Still Unsure
Benefits of Screening (Positive Framing)
Screening is the best way to pick up cancers at an early stage. Don’t miss out.  Join the 1.5 million women (in the UK) who have booked and attended their routine Breast Screening appointment in the last year.
The screening appointment takes less than half an hour and your screening test will be undertaken by a female member of staff.

Breast Screening DNA SMS 


SMS4: DNA follow up to be sent from *Primary Care*

Dear [name] – [Named female GP] is concerned that you didn’t attend your breast screening appointment as planned. Each year, over 1.5 million people in England attend breast screening.  It’s a quick and safe way to protect yourself an reassure your family.  Please call [insert Breast unit tel.] now to book another appointment.



