Examples Cervical Screening DNA SMS
The wording used in these messages is very specifically designed; any variation to the message construct may reduce its efficacy.  
Messenger/ Social Norms
Dear <name> – <Named GP> is concerned that you didn’t attend your Cervical screening appointment as planned. Each day, over 12,000 people in England have their cervical screening test and most people have a normal result.  Join them today and stop cancer before it starts by calling <Practice number> now to book another appointment.

Positive Framed/ Anticipated Regret
Dear <name> - you missed your cervical screening appointment booked at TIME today at <Name of Surgery>. It only takes 5 minutes to get tested, don’t miss out. Call the surgery now on <Practice number>. We look forward to hearing from you.


