Bowel Screening Pro-active Conversations & Help to BookDefault Messaging
If you still don’t have your kit, I can give you the Bowel Screening Centre’s number to call and they can sort everything out for you today?
Doesn’t want to participate.
Unsure whether to take the test or not.
Wants to participate but doesn’t have the time.
Can I ask the reason why you don’t want to take this free test?
Record the reason why the patient doesn’t want to attend.
Give number (0800 707 6060) and clarify process with patient. 
No
Yes
Social Norm Messaging
More than 36,000 people in Doncaster like you took part in bowel cancer screening when they received a test kit in the post.
Yes
Introduction
Dr Rodriguez has asked me to speak to you about out free bowel screening test which we can see is overdue, is that correct?


No


Validate Answer
Do you have any details of when and where that was completed so we can update our records?

                                                                          If you don’t want to receive any more letters or calls about bowel cancer screening in the future, you can call the Bowel Screening Centre on 0800 707 6060 and someone will be able to sort this for you. If you change your mind and would like to participate in the future, then call the same number again.
Still No
Still Unsure
Benefits of Screening (Positive Framing)
All the test does is look for any hidden blood in your poo. About 98 out of 100 test results are perfectly normal. Screening like this is the best way to pick up cancers at an early stage. When bowel cancer is diagnosed at the earliest stage, more than 9 in 10 people are successfully treated. 
The test is super simple and can be done in the comfort of your own home. It only takes 5 minutes to do.

