Breast Screening – Conversation for those on LD case registerIntroduction – Verify if it’s the patient or carer that requires the information.  (1)
Hello, verify speaking with correct person. My name is… I am phoning from the Sheffield xxxxxx (expand if necessary). There’s nothing to worry about, the NHS breast screening clinic has asked me to phone you about the Free breast screening programme. Is it okay to have a chat with you about this? Have you attended this type of screening before?/You may already be aware that from 50 years old, people like you can  have a free test to check if your breasts are healthy  and this is what I’d like to talk to you about today.  We are calling lots of people who have a learning disability in case they don’t know about the test.



Suggest practical (6)
Is there a person you could ask to help you look at the booklet and attend the hospital with you?
Discuss common issues such as transport/suitable clothing/female radiographer. Use easy read booklet to support and talk them through the process

Do you think you will be able to attend? 

Yes[image: ]
Explain signs and symptoms
You should go to your doctor if:
· You see blood in your poo
· Your poo is runny for at least 3 weeks and this is not normal for you
· You stop having a poo and this is not normal for you 
· You start to get very bad tummy pains
· You can feel lumps in your tummy
· You lose weight quickly without trying to
· You feel tired all the time and this is not normal for you
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No/Unsure
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Confirmation (5)
Check that the patient has a booked appointment & can attend the appointment on the day and time stated. If not they can telephone 0114 2711920 or email sht-tr.breastscreening@nhs.net to change.
Check they have transport (being looked into) and that they are aware a carer can go with them.  

Yes[image: ]
[image: ]
u see blood in your poo
· Your poo is runny for at least 3 weeks and this is not normal for you
· You stop having a poo and this is not normal for you 
· You start to get very bad tummy pains
· You can feel lumps in your tummy
· You lose weight quickly without trying to
· You feel tired all the time and this is not normal for you
Explain signs and symptoms
You should go to your doctor if:
· You see blood in your poo
· Your poo is runny for at least 3 weeks and this is not normal for you
· You stop having a poo and this is not normal for you 
· You start to get very bad tummy pains
· You can feel lumps in your tummy
· You lose weight quickly without trying to
· You feel tired all the time and this is not normal for you

Discuss test and easy read resources (4)
 I can send you an easy read booklet will help explain the screening. If you are still unsure about it we can send you a link to a picture booklet that might explain it better, and/or we can send you a link to watch a video online.
Social norm message with positive framing   (3)
Everyday lots of people  have a breast screening test and most have a normal result. 
Familiarise yourself with Breast Cancer Screening  (2)
You should have received an appointment letter telling you about Breast screening.  The staff have everything in place to screen you safely at the Royal Hallamshire Hospital in Sheffield.  The screen is really easy to do. A lady will take some  x-rays/black and white pictures and will be there in the room to help you understand what to do. Someone you know can also go with you if you like. The x-ray machine takes 2 pictures of each of your breasts and this helps to find out if there are any small lumps that you might not know about.  If that happens we can offer help to find out why.  It is up to you if you do want to have the test, but it is really important and takes less than ½ hour. 
Establish that patient understands what breast cancer and breast cancer screening are. Use easy read booklet to support answering any questions.
[Need to think about positive framing as easy read mentions death].
Yes  but needs support
Explain signs and symptoms (7)
Outline signs and symptoms as described on easy read leaflet. Discuss importance of self examination each month and how to perform this. 
Encourage GP attendance when appropriate. 
If you do not want to get anymore letters about breast cancer screening in the future you can speak to your GP to ask for help with this. They will want to speak to you to make sure it is definitely what you want.  Make an appointment with your GP now if this is what you want.

Outline further support available
Signpost to GP (8)
[bookmark: _Hlk77945408][bookmark: _Hlk77945409]Community Learning Disability Team
Referral to CLDT
Arrange a convenient time to call back
No
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Yes
Doesn’t want to participate
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No /Unsure  
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Introduction   Hello , 

verify who speaking with

.   My name is …   I am phon ing fro m 

insert organisation name

.   There ’ s nothing to worry about ,  

insert named doctor

  has asked me to  ph one you abou t the bowel screening progra mme. Is it ok ay  to  have a chat w ith  yo u about this ?    


